





OUR COMMITMENT
TO OUR COMMUNITIES

Corporate Citizenship

We are committed to acting as a good corporate citizen in the communities where we
operate. At TJX, we respect human rights and believe it is important to seek out suppliers and other
third parties who do so as well. As individuals, we are encouraged to give back to the communities
where we live and work. However, you should avoid giving the impression that because you support
a cause personally, TUX supports it. When TJX does choose to support a particular cause or
charitable organization, you are welcome, but not obligated, to participate.

Political Activities and Contributions

We do not use Company funds for political contributions. TJX does not make direct contributions
of corporate funds to candidates or political parties. Use of Company funds or resources for
political advocacy is to be limited and must be approved by our CEO, CFO, or General Counsel in
accordance with internal procedures. Any such advocacy is overseen by the Corporate Governance
Committee of our Board of Directors.

We respect each other’s choices about political participation. TJX values the right and
responsibility of Associates to participate as private citizens in political and governmental affairs.
Any decisions about whether to be involved are personal and voluntary. You may not pressure or
coerce another Associate to make an individual contribution to a political campaign.

For more information, review the TJX Statement on Political Activity and Expenditures, available on
the TUX website.

The Environment

We are dedicated to protecting our environment and operating in a sustainable manner.

TJX is committed to being an environmentally responsible corporate citizen and to complying
with applicable environmental laws and regulations. Be sure to understand and follow required
environmental rules and regulations that affect your job, including those related to the use and
disposal of hazardous substances. We support sustainability within the areas we believe are key,
such as energy and waste management. We have created internal initiatives that conserve natural
resources, create less operational waste, use less energy, and are economically sound and we are
all encouraged to make operational decisions that minimize environmental impact.
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ADDITIONAL
INFORMATION

No Individual Rights Created

The Code is not intended to confer any special rights or privileges upon any of us or to provide
greater or lesser rights than those provided by applicable law. In addition, it is not intended to entitle
any of us to remain employed by TJX for any specific period or under specific terms or conditions.
Employment at TJX is not for a definite time period and may be terminated at any time by the
Company or by the Associate, for any reason or for no reason at all, and with or without notice
(unless doing so is for an unlawful reason, contrary to applicable law, or contrary to the terms of a
written contract signed by an appropriate representative of TJX).

Administration of the Code

The Code is not a contract. TJX retains the right to unilaterally modify the Code and Company
policies at any time, without advance notice, to the extent permitted by applicable law. Generally,
TJX does not grant waivers or exceptions to the Code. Waivers of this Code for executive officers of
TJX are only permitted when specifically approved by the Board of Directors and must be promptly
disclosed to the Company’s shareholders in accordance with applicable law, regulation, or national
exchange requirement.
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CONTACTS
& REPORTING

If you have a question or learn of something that you believe in good faith may violate the
Code, Company policy, or the law, contact one of the following resources:

/ Your immediate supervisor
/ Your supervisor’s manager or another manager in your area
/ An executive in your area

/ Your Human Resources Business Partner

Internal Contacts
When calling internationally, remember to dial your country’s exit code + destination country code +
phone number. If you prefer to speak to someone outside TJX, contact the TJX Helpline.

Chief Compliance Officer 508-390-6570
complianceofficer@tjx.com

Compliance Director 508-390-6510
asstcomplianceofficer@tjx.com

Corporate Internal Audit Director 508-390-6540
corporateauditdirector@tjx.com

Legal Department 508-390-6550
lawyer@tjx.com

Privacy Group 508-390-2280
tjx_privacy_office@tjx.com

TJX Canada Local Contact 905-405-7586
winnerscomplianceofficer@winners.ca

Europe Local Contact tjxeurope_compliance@tjxeurope.com

Other Locations Please contact your Local Compliance Officer.
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The TJX Helpline is an additional resource available to allow you to voice your concerns (subject to
local law or regulation, which may limit certain kinds of reporting). It is staffed by an outside service
provider around the clock, every day of the year. Providing details when you call the Helpline can
assist TUX in answering your questions or resolving your concerns more promptly. Although you are
encouraged to identify yourself, you may remain anonymous when calling the Helpline unless doing
so is prohibited by local law or regulation.

Regardless of whether you choose to identify yourself, anything you discuss with the Helpline will be
handled with appropriate attention to confidentiality. The main Helpline numbers are:

North America 800-TJX-6488
Australia 1800 743 908
Austria 0800706289
Germany 800 7243508
Hong Kong 800 96 0234
India 8444981266 (Access Code: 000-117)
Ireland 1800 812917
Italy 800902431
Netherlands 08002929220
Poland 800707143
United Kingdom 0800 850336

If you prefer an online option, you can report at https://tjxhelpline.tnwreports.com.
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If you have an information security or privacy concern:

To help maintain a safe and secure work environment, you are required to report certain situations
involving our information security. If you learn of any actual or suspected threat to TJX’s information
security, such as phishing attempts, the introduction of harmful computer software, lost or stolen
Business or Personal Information, or lost or stolen electronic equipment belonging to TJX, report it to:

/ For electronic events: Security Operations Center (the SOC): 508-390-2164

/ For other events (paper or non-electronic): Loss Prevention: 508-390-2277

If you learn of any actual or suspected violation of TJX’s Information Security Policies or Privacy
Policies, report it to any of the following:

/ The SOC: 508-390-2164
/ Your immediate supervisor or other reporting contact identified in the Code

/ The TJX Helpline

In addition, if you receive a customer inquiry or complaint about TJX’s handling of personal
information, send the inquiry or complaint to any of the following:

/ Customer Service (U.S.): 866-484-6978
/ Privacy Office (Canada): 905-405-7586
/ Data Protection Lead (Europe): data_protection@tjxeurope.com

/ Store management, if applicable

(When calling internationally, do not forget to dial your country’s exit code + destination country
code + phone number.)
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QUICK INDEX

Issue Code Section Page
Accounting Issues Reports of Accounting & Auditing Matters 30
Financial Integrity 30
Contacts & Reporting 36
Anti-Bribery Anti-Corruption Laws 23
Gifts & Entertainment 22
Books and Records Managing Company Documents 28
Protecting Business and Personal Information 27
Financial Integrity 30
Competition Fair Dealing & Competition 18
Confidential Information Use of Company Property 26
Managing Company Documents 28
Conflicts of Interest Conflicts of Interest 19
Customer Information Protecting Business and Personal Information 27
Discrimination No Discrimination 11
Gifts Gifts & Entertainment 22
Anti-Corruption Laws 23
Government Visits Interaction with Governments 24
Harassment No Harassment 11
No Violence in the Workplace 15
Hazards in the Workplace Health and Safety 14
Product Safety 17
Insider Trading Inside Information 29
Personal Information Protecting Business and Personal Information 27
Managing Company Documents 28
Press Requests Global Communications 31
Retaliation Retaliation/Victimization Will Not Be Tolerated 8
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